Your dog is welcome in our Hotel. Here are some tips for their stay with us:

Are all dogs welcome?

e Inorder to ensure a relaxing holiday to all the guests, only well-behaved dogs are welcome

e Although we are a pet-friendly hotel, there is a maximum number of dogs and for this reason it is necessary to
inform us if you travel with a dog (at the time of booking).

e Owners must be adequately equipped.

Is there a fee for dogs?

e Yesitis, the rate depending on the booked room.

May dogs access the common areas?

e Dogs can access all common areas except the SPA.

e When possible, a quiet table will be reserved at the restaurant, away from annoying noises for the dog

e  During meals, the dog must stay next to the table (no buffet) and the owners must ensure that the dog does
not stop along the walkways inside the restaurant.

e The dog can not stay on armchairs, chairs, tables, etc.

Should a leash always be used?

e  Of course, dogs must stay on the ground, not in their arms and always on a leash both inside the hotel and in
the outdoor areas of the hotel (parking, paths, gardens, playground).

Dog and room?

e Dogs, if taken on holiday, must be part of it and for this reason they can not stay alone in the room (day and
night).

e The use of bed and bath linen for the dog is not allowed (grooming, beds or other).

e The dog can not stay on beds, armchairs, chairs, tables, etc.

What do i do in case of any damage?

e All operations necessary to restore environmental hygiene in the rooms occupied by the animal are on
customers responsibility. If traces (hair, excrement, etc.) are found on beds, linen will be charged to the
Customer (rate calculated based on the purchase price of the damaged item).

e Any damage found on the furniture / equipment / services is the responsibility of the guests (rate is calculated
based on the repair or purchase price of the damaged item).

e The management declines any responsibility for damages caused to / by third parties.

By confirming the reservation, the guest owner of the dog accepts all these terms and condition.

The Management reserves the right to cancel the contract of Stay at any time and without notice for those who do not
comply with the above directions.
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